DEPARTMENT OF THE ARMY
HEADQUARTERS UNITED STATES ARMY INFANTRY CENTER
FORT BENNING, GEORGIA 31905-5000

February 13, 2003
REPLY TO
ATTENTION OF

Fire & Emergency Services

Ron Thames
President/CEQ

Fire Service Plus, Inc.
180 Etowah Trace
Fayetteville, GA 30214

Dear Ron:

I would like to take this opportunity to express our satisfaction with the excellent firefighting
characteristics and the dependability of your company’s FireAde 2000. Currently, all of our
structural pumpers carry FireAde 2000 to combat Class A/B fires and we’re eager to service our
Aircraft Rescue Fire Fighting (ARFF) vehicles with FireAde 2000.

Recent testing of FireAde 2000 at our training facilities on 2 multitude of different classes of
fire has shown that your product is everything it’s advertised as being and an unbelievable asset
for today’s fire fighter. Your product has excellent knockdown in initial attacks on hydrocarbon
pit fires merely using handlines with outstanding flashback resistance.

This is one fire department that appreciates your hard work and drive to develop a life-saving
and environmentally safe product.

Sincerely,

ol ot

Rayfiond J. Xukreb
Assistant Fire Chief
Directorate of Public Safety
Fire & Emergency Services
Fort Benning, Georgia



